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The following updates have been made to the 2nd edition of this publication. 
 

Page No Update comments 

6 The following content has been added under the heading ‘Mental health prevalence’. 
 

• according to WHO, during the COVID pandemic, depression and anxiety rose by 25% 
• the use of anti-depressants (known as SSRIs) is increasing every year with 1 in 8 people 

currently taking them in the UK 

 

17 The content on this page has been updated: 
 

 
 

Date of update: 

   September 2023 
 



52 The following bullet point has been added: 
 

• If someone repeatedly seeks their support, they may want to say ‘I would not be doing you a 
service here as this is not my area of expertise, did you call the number I gave you last time?’ 

 

56 
 

The scenario has been updated as follows: 
 

Listener case studies 
Case study one – James 
 
What you know: 
James is a hybrid worker and has been with the organisation for 18 months. He is 23 years old and it’s 
his first job out of university. He has always had an active life outside of work. In the last few months, 
James become withdrawn and has been missing regular online catchups with the team. He has also 
avoided coming into the office on mandatory days. When he does attend meetings, his usual happy-go-
lucky mood seems to have drastically changed. 
 
Case study 
What you know: 
Caroline is the office manager and is therefore in almost every day …… 
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